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Company & procurement brief

SunGene is a Taiwan-based agricultural 10T project and equipment partner. We coordinate equipment
sourcing and the agreed engineering work with manufacturing and technology partners.

SunGene Co., Ltd. Taiwan company registration

FEHFBRAT 94111922

1F., No. 201, Guangfu Rd., Central District, Check the official company register

Taichung City, Taiwan Search by registration number 94111922 or FE#KARA

Eil

A clear place for everyone
You SunGene Local team
Tell us what you want to know or Plan the architecture and BOM, Carry out site construction,
improve. Share what is already on  source equipment and handle the installation and wiring. We can
site. agreed integration. help contact and coordinate them.

Your project & equipment contact - Andy

Andy is your contact for equipment requests, farm planning and technical questions. Start with a short
message; the next step is to review the fit and any missing information. Additional engineering work and
charges are agreed before proceeding.

contact@sungeneiot.com - sungeneiot.com/en/contact

One device. One field. Your next step.
A replacement sensor, a first monitoring point or a whole-farm plan — you can start here.


https://findbiz.nat.gov.tw/
mailto:contact@sungeneiot.com
https://sungeneiot.com/en/contact
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Understand the budget before you commit

Review the whole project budget. Your written proposal identifies the included scope and any optional or
recurring charges.

Equipment & delivery Engineering work

Selected devices, accessories, configuration, freight Planning, data mapping, software functions and tests
and applicable import costs. included in your agreed scope.

Local installation Ongoing services

Site survey, wiring, mounting and construction priced  SIM/data, platform subscriptions, maintenance or
with the responsible local team. support only where required and agreed.

Your quotation should make these visible

¢ Selected SunGene model, version, quantity and accessories
¢ Included work, deliverables and acceptance checks

e Equipment price, service charges, freight and delivery terms
¢ Availability, payment terms, warranty and return process

e Who controls the platform, data, accounts and recurring services

A product page describes a device family

A product page describes a device family. A kit combines equipment. A pilot checks an agreed result before a
wider project. You can keep your existing platform and customer relationship.

Templates and sample data support discussion. They are not an exact-model wiring diagram, register map or
evidence of a completed deployment.

If a device needs attention

Send the order or case reference, model, symptom and useful photos. We review the issue and applicable
terms before agreeing repair, replacement or additional technical work. Confirm return instructions before
shipping equipment.

sungeneiot.com/en/procurement
Project starter files



https://sungeneiot.com/en/procurement
https://sungeneiot.com/en/procurement#downloads

